
13 



Provider 
action 



Registration 
Log on 
Status 

Account info 



a 



I 



Domain DB 



11 



Certified.com 
what we are 



1 



AD 1 



<4 S 



z 



AD 2 



'4-3 



AD 3 



16 



Server 







Customer 
action 



Search Go 



is 



J 



e-mail to us 



FIG. 1 



* 

1 



Solicitation by sales calls and 
media ADs, including Internet 
Web site 



-21 



Candidate provider V~ ZZ 
response with claims 



ru 

CO 

Si 



Establish T/C with 
candidate 



23 



Claim verification 



2l 



2f 



Posting in the domain Web 
Data Base 



FIG. 2 



